*Booking From Outside the Spa*

Spa Fish Bowl

I have been where you all have been and understand how hard it is, at times, to get spas booked and your calendar full. So I am here to give you an easy idea that has kept my calendar with at least 4 spas a month (outside of my spa bookings).

What Items do I need?

A fish bowl (who would have thought)- I bought mine at the Dollar Tree

A picture frame- you can make or buy this as “girly” or “spa-ish” as you like. I have one that I decorated with sequins and “bling-bling”.

A bow- something to make the bowl eye-catching and stand out
Spa information tickets – used to get as much info about the hostess as you need

Your business cards –so people can contact you if they want

     (Always place at least 3 tickets in the bowl, so it won’t look empty)

What Kinds of Places do I Place my Bowl?
Hair/Nail salons

Doctor’s offices

Accessory vendors (jewelry/purse stores)

Etc.

What Do I Do After I Leave My Bowl?

Check on it once a week

Make sure there are plenty of tickets available/as well as your business cards

 Thank the people at the business by offering them occasional specials 

Calling Your Hostess 

Example Verbiage

Hello, my name is________________ and I just pulled your spa information ticket from the spa bowl at (business name). (wait for response) You and your friends get to experience a night of pampering and relaxation at no cost. How long has it been since you have pampered yourself? (wait for response)Well now is the time ,and your friends will love you for including them. 

*Talk about all the things that you will do at the spa (example)

European foot wrap, instant manicure, facials, detoxifying soak, etc.

*Talk about what they will receive at the spa (40% off/free neck wrap etc)

*Look to see if she circled weekend or weeknight and ask her if that is still ok with her.

*Then, give her your available dates to book

Ex: “ I have next Wed. and Friday available

* Tell her that you will call her guest for her if she will give you her guest list, with phone numbers, within 3 days. I have personally started telling my hostesses that if I don’t have this within 3 days, their date is not set in my calendar.

*Many times they will ask to get back with you on a date. Tell them that if they book within 24 hours you will throw in a free gift at their party.

