Hostess Coaching Verbiage:

Coach Hostess: (@ SPA)

· I’m so excited that you have invited me to spa you and your friends.

· The most important thing to me is helping you get the products you want FREE!!

· When you go home tonight I want you to start making your WISH LIST.  What 1 product did you want tonight that you are not going to get?  Let’s go ahead and write this down on the wish list form to get you started.  Then I want you to look through the catalog and just shop!  Then when you send me your completed wish list either by email or postmarked in 2 days, you will receive a special gift! 

· The next thing I want you to do is create your GUEST LIST.  Just think of friends, relatives, associates, neighbors, kid’s parents & church members who you know that would love to get pampered and teach themselves how to take time for them!  When you get your guest list back to me within 2 days from today, I will have another special gift for you!

· When is a good time for me to call you tomorrow to go over my hostess info?

· Great! Then I will talk to you tomorrow about these sheets at _____ time.

Coach Hostess: (The next day)

· Hi! It was so great meeting you! I am so excited to do your spa for you on _____. Remember that just for keeping your date you are getting Microderm Abrasion at my discount!!!

· Ok so do you have the sheets I handed you last night?

· Ok lets go over them:

· Hostess Envelope

· Hostess Letter

· Hostess Wish List

· Hostess Guest List

· Hostess Outside Form

· Ok, so now that you know how to get the best discount I want you to finish with your list and get those to me by the end of the day tomorrow.  How many people have you thought of so far?  Ok, great!  If you email them to me tomorrow or get it in the mail so it is postmarked by tomorrow, you will get a free gift!

· And don’t forget, I also need to get your wish list of products.  Go through the catalog as if money was no object and write down each and every thing you would like to have.  I want to be able to help you earn what you want free so I need to know what you want.

· Ok so I will talk to you on ________ day at _________ time.

Coach Hostess: (When you receive the Wish List and Guest List)

· Ok, I received your Wish List and I added up all the products you want.  In order for you to receive EVERYTHING you have on the list FREE, you need to have a $__________ spa (look on the hostess smart chart on BNet). The best way that you can add to your spa sales is pre-orders from those who can not attend.
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· Look inside your packet.  Do you see the samples of products attached to the catalogs?  Make it a goal to give out ALL the samples before the spa so that those who can not come get a chance to experience a product and then ask them for an order.  Call me when you get your first 3 pre-orders!

Coach Hostess: (3 Weeks before the spa)

· (IF THEY GOT THEIR SKIN CARE ALREADY) ( How do you love your skin care? (you want to talk with her and make sure she is using it correctly as well as loving it because then she will SELL your skincare for you at her spa)

· (IF THEY HAVE NOT GOTTEN THEIR SKIN CARE ALREADY) ( I want to remind you that you can get your skincare maintenance set at 50% off!  I would love to send that to you now so that you can start using it before your spa and your guests will see the difference and want it for themselves.

· Ok, so next for this week I just want you to call each guest to let them know you have included them in this EXCLUSIVE spa night and to be on the lookout for the invitation in the mail. I have you do this because sometimes postcards get lost in the mail and then people don’t know they are invited and I have seen some friends get upset because another friend got invited and they didn’t (or so they think).

· (Go over guest list to make sure it is correct.  Also remind her to work on the pre-order and how to get pre-bookings from those who can’t come.)  Remind her of the samples she can use to get them.

· Ok, So I will check in with you next week on ______ at ________. Talk to you then!

Coach Hostess: (2 weeks before Spa Escape)

· Hi! Ok, so I mailed (or will be mailing) out your invitations this week. Remember just for having 8 buying guests at the spa you are going to get a free product as well!  However, there are always those last minute things, so you will want to have 10-12 RSVPS to guarantee 8 guests. 

· When they call to RSVP remind them to arrive at least 10-15 min before the spa starts as I want to be sure we get started on time.

· So did you give everyone a call? Great! I look forward to meeting them all!

· Ok so this week I just wanted to explain how it would all work. I will arrive 20-30 min prior to the spa starting to set up with your guests arriving 10-15 minutes before the spa will start. 

· Plan comfy seating. Pillows on the floor is fine, couches etc.  If you have a small table set up for my display that would be great!  I may also need access to your microwave when I get there.  And remember that I will use your bathroom and kitchen sinks as well, so you want to have those available. 

· So, let’s review your wish list.  Aren’t you looking forward to earning _________ and getting to use it to pamper yourself?

· Remember PRE-ORDERS are KEY to reaching your goal of $________.   I want to challenge you this week to get $100 in outside orders.  When you do, call me right away and I will have another special gift for you. (this can be a product off her wish list if you want.)   so make sure to let each guest that can’t come see the catalog OR remember you can send them to my website _______ and then call you with their order.  Also, make sure you ask them if they would like to book their own party since they cannot come to yours.  REMEMBER YOU can be one of your bookings!

· Thanks for being so committed to having a successful spa and helping me plan it. I am really looking forward to doing it for you! I will talk to you on __ day at ___ time.

Coach Hostess:  (5 days before spa)

· Hi!  Your spa is just days away!  I can’t wait!  How many people are you expecting?  (If they have had a good response, say “Great!  I will call you in a few days to get the final count!”  If they have not had many RSVP’s say, “Ok, you may want to call everyone to remind them.  Maybe they have forgotten to RSVP.  I would also tell them that they can bring a friend also and I will have a gift for them.”) (your gift can be a bath mineral sample or a mini!)

· How are you coming on the pre-orders?  Did you get the $100 yet?  (if yes, “great!!  Now I would like to let you know that you have earned _______.  I would like to challenge you to get another $100 in outside orders.  And when you do, you will earn________.  Call me as soon as you get it done!”  If no, then encourage her to work on it more!)

· Make sure you do not go overboard with the refreshments.  Keep them light and simple so YOU can relax!  I have found that finger foods work the best!

· I will be arriving at your house at ___ (time) on the day of your spa.

· I will call you the day before your spa to get your final guest count and directions to your house. 

Coach Hostess: (day before the spa)

· Tomorrow is the perfect day for a spa! How many guests are confirmed?

· What are your pre-orders?  I will have them filled and ready for you if possible.

· Let’s review the spa and how it will work (guest rules, etc.)

· Ok great!  I also need directions to your house.

· I will see you tomorrow at ____ (time)!

Coach Hostess: (day after the spa)

· Send a “Thank You” card.
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